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Community Experience
1. Name of the organization and purpose of the organization. 
Sahakyan family care in Glendale CA comprises of family doctors that are all certified to provide continuing, comprehensive healthcare to all the families and individuals across all sexes, ages, diseases and parts of different body parts. 
2. The population served and the type of diseases served 
The organization is dedicated to providing the best health care services to the families across different services; annual women examinations, care to the chronic medical, problems, immunization, flu shots and TB testing, urgent care services, DMV physicals and annual comprehensive physical examination. 
In particular for the individuals suffering from high blood pressure or congestive heart failure the families in Glendale are noted to confidently rely on the Sahakyan family care doctors. Furthermore, the doctors are noted to be experts in caring for diabetes and other related metabolic disturbances experienced by the patients. In the mentioned healthcare services provided, the family-centered care approaches healthcare by fostering close mutual and beneficial relationships between the healthcare professionals, patients and families. 
3. The professional services available at the setting. 
There are a vast professional services that are offered at Sahakyan family care in Glendale CA: physician services, social work services, dietary counselling, spiritual care, nursing care, occupational therapy, short-term crisis care counselling, home health aides and medical supply and medication.
4. Geographical and Environmental Issues
Sahakyan family care in Glendale facility is best described to be an all-inclusive facility one that caters for all the family needs. As for the physical rooms that are availed in the hospital they are well located in the premises to ensure the clients have easy access to the place, depending on the patients’ needs they are immediately and well attended to as there are always staff on standby to ensure the families get the necessary needed success at instance. 
5. The social issues identified in the population 
 There are significant social issues that are affecting the population of Glendale and Sahakyan family care have been on the fore front over the years to provide several services. End-of-life care issues are noted and social workers services at the family care have been on the fore front to help the people understand hospice philosophy, help the families process the emotions that surround terminal diagnosis and assistance with advanced directives. 
6. Organization internal and external communication with the larger community. 
Sahakyan family care is very intentional to ensure communication is open and shared with all honesty between the families and the doctors. Internally the organizations noted to share subsequent information in a timely manner to ensure all the caregivers are given the needed information to ensure they provide the updated information and care to the patients. Furthermore, for better health care treatment there is involvement between the families and patients to ensure they actively participate in the decision making process of the treatments to be made. From the involvement the family and patients members are noted to work with the healthcare staff to ensure they are capable to evaluate different programs and policies that are used in the hospital. 
Sahakyan family care external communication is consistent to ensure all the stakeholders are attended to their numerous needs. The organization is efficient to tell the families on the progress of the patients and in the event of homecare needed they are able to maintain a healthy balance within their personal lives. The aim of the organization is to ensure a functional support system is created where everyone is involved. 

